Student Services Divisions’ In Brief

El Camino College June 2024

Enrollment Services >

Enrollment Services General
(No Updates At This Time)

Admissions and Records
(No Updates At This Time)

Financial Aid

Heavy outreach efforts for both FAFSA and CADA populations included comparing 2024-2025 records to
previous years. ECC Contact Center connected with students who did not have a 2024-2025 financial aid
application on file.
A concerted effort is being made to contact mixed status students needing to complete the FAFSA application
for federal aid. Many completed the CADA application for state aid consideration only (allowable as 2024-2025
exception).
Cash for College assistance increased to every two weeks (normally two events per year).
Verification file review will open soon, estimated in mid-June, with communication to students indicating that
although documents will be collected and reviewed, schools cannot submit corrections to ED.
Fall disbursements will be delayed for students selected for verification.
Schools are uncertain about the reporting systems for payment until Fall 2024 begins.
Many schools project a delay in the opening of the 2025-2026 financial aid application cycle.
Current Statistics on our FAFSA filers (as of 6/7/2024):

o Total FAFSA records 26,478

o FAFSA records matched to ECC database: 13,078

o Average Student Aid Index (SAIl) (eligibility indicator):

= Dependent $11,337
* |ndependent $2,223
o # Awarded Pell Grant for Fall 2024: 6,297
o # Awarded CCPG (fee waiver) for Fall 2024: 10,145

Basic Needs Center
Spring 2024

Food Security (Warrior Pantry, CalFresh, Warrior Cupboards): 1,645

Housing (Housing Referrals, Emergency Housing): 423

Transportation (Metro U-Pass, Transportation Service Cards): 688

Mental Health (SHS Referrals): 461

Child Care (CARE & CalWORKs Referrals): 154

Physical Health & Hygiene (SHS Referrals, Warrior Pantry — Hygiene Items): 401
Technology Support (Emergency Requests, Referrals): 311

Warrior Resource Program (WRP)
Spring 2024

WRP Applications Received: 91
WRP Students Enrolled: 66
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e Emergency Funds Requested: 25 students totaling $27,803 (average 1,069.35)
e Appointments: 149

Immigrant Student Success

e The Immigrant Student Success (ISS) Program coordinator met with Professional Development committee to
plan for undocu advocate training coming up on Thursday, August 22" (during PD Day).

e ISS Coordinator provided program services training to the new First Year Experience (FYE) summer interns on
June 3 2024.

e ISS Program will report to Student Equity and Achievement (SEA) Department starting Fall 2024. ISS Coordinator
attended SEA retreat on June 4%, 2024.

e |SS Coordinator has met with Lesley Meza to coordinate events with the career center for the upcoming Fall
semester. We are looking at hosting events specialized catered to our undocumented student population:
undocu alumni panels, undocumented professional career panel, Career vision boards, etc.

Upcoming Events:

e In collaboration with FYE, Financial Aid & Advocacy Student Training (FAAST Workshops) will be provided for our

Undocumented Students:
o Tuesday, June 18", 2024
o 10am —12:00pm (via zoom)
o Wednesday, June 26", 2024
o 10am -12:00pm (in person)

e (California Dream Act Service Incentive Grant (DSIG) presentation for ELCO Student Services programs has been
scheduled for June 26™. The goal of this presentation is to inform program coordinators of what DSIG is and how
they can open opportunities for students to complete service hours in their offices.

ISS Counseling — Summer 2024 Schedule
e Mondays, Tuesdays, & Thursdays: 9:30am — 4:00pm
Wednesdays: 10am — 5:00pm
Fridays: Office is closed
Students can self-book appointments using this link: https://tinyurl.com/ECCISS

International Student Program
(No Updates At This Time)

Outreach and School Relations
Contact Center —
e Current focus is
o prospect students invite to apply
o applicants invite to complete core services
o applicants invite to enroll
o supporting students and invite to FSPs, Cash for College, and Information Sessions

General Updates —

e Updates were recently made in order to assign specialists to various markets for the upcoming year for 2025
recruitment
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e The summer drop for non-payment occurred without issues, a little over 500 students were dropped for
summer, enrollment dipped and bounced back within days

e Ambassador training is scheduled for Friday, July 19 — pending HR onboarding completion along with funding

e The team is working on updating flyers and presentations, will call out to offices to share updated flyers that we
may share with the community

South Bay Promise —
e A second round of acceptances were recently emailed, we are at over 900 students who are eligible, financial
aid continues to be an issue. Hoping to send out another round in a week or so.
e Students have until July 31 to apply and complete steps for eligibility

Attached is our updated calendar of events and services.

Warrior Welcome Center
(No Updates At This Time)

Counseling and Student Success >

Career
e Our office will be providing a series of "Resume and Interview Workshops" during the summer session. Please
see attached flyer for details. Prior registration is encouraged but not mandatory to attend. Please help us
promote and share on campus!
e The Career Counselors will be continuing to provide their series of "Choosing a Major Workshop" which is an
introductory workshop on learning how to decide on a major and a review of our services. Please see attached
flyer for details. Please help us promote and share on campus!

Counseling General
(No Updates At This Time)

FYE
(No Updates At This Time)

Student Success Program
(No Updates At This Time)

Transfer Center
(No Updates At This Time)

Student Support Services >

Student Support Services General
(No Updates At This Time)
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EOPS/CARE/NextUP/CalWORKs/Guardian Scholars
EOPS
e 1180 Enrolled Students
e EOPS Contact Credit
e 41 students completed 0 Contacts
e 118 students completed 1 Contact
e 325 students completed 2 Contacts
e 545 students completed 3 Contacts
e 235 students will be graduating this Spring 2024
e EOPS Contact Deadline is June 7, 2024
e EOPS/CARE is accepting applications for Fall 2024
https://elcamino.formstack.com/workflows/eops care program application fa2 4

The following E_OPS Group Counseling and Advising sessions are scheduled for June. Eligible students will be
invited to participate via email and text message.

Group Advising Spring 2023
Date Time Registration Link
6/7/2024 10 -11am https://bit.ly/3Kccwct

Group Counseling Spring 2023

Date Time Registration Link
6/3/2024 10-11am https://bit.ly/3QCUIQx
6/7/2024 1-2pm https://bit.ly/3WrUDOv

e EOPS Customer Service SP24 Survey: Qualtrics Survey | Qualtrics Experience Management
e End of Term file review is scheduled from June 10th - June 24th, 2024.

CARE

e The CARE program closed out the semester with 105 students for Spring of 2024. Students who are
interested in participating in the CARE program for the 2024- 2025 school year can complete a CARE
interest form here. CARE staff will contact interested students once CARE Certification form becomes
available.

e 77 CARE students have completed all of their EOPS required contacts. CARE staff will be available for
appointments to help CARE students complete their last required contact before the June 7th deadline.
Contacts will be granted only to those who can receive advisor contact credit. All other students will be
directed to complete their contacts with an EOPS counselor.

e 73 CARE students have received at least 1 set of meal and transportation cards in Spring 2024. Eligible
students will have until Friday, June 16th to collect all cards.

e 17 CARE students will be graduating and/or receiving a Certification of Completion on June 7th.

CalWORKs
e We're hosting Virtual Office Hours every Tuesday from 9:00 am to 10:00 am will continue through the
summer.

e The CalWORKs Team will participate in the June 7th Commencement.
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e 33 CalWORKs students are graduating/transferring and/or receiving Certificates of Achievement.

e 14 CalWORKs students have work-study positions on campus (8 - The Pantry, 1- SDO, 2-SRC, 1-CARE, 1-
EOPS, 1-contact center)

e 65 Students have enrolled for the summer session (as of 5/22/24)

e 54 Students have enrolled for the fall semester (as of 5/22/24)

e Closing files and exiting students who have not been in the program for two semesters.

e Following up on any outstanding spring 2024 Verification of Benefits (VoB)

e Contacting CalWORKs students who were enrolled in the spring semester, but have not enrolled in the
summer session and/or fall semester.

Foster Youth Student Success

e We're wrapping up the onboarding process for Spring 2024. The last day to onboard new Guardian
Scholars/NextUp students for spring is Friday, June 7th,

e We're providing service cards to honor our graduating ($100) and continuing ($50) Guardian Scholars
and NextUp students.

e We're providing $8,500 in California College Pathways funds to 16 Guardian Scholars-only students.

e We're developing our 2024-2025 Team Workplan and Foster Youth Student Success Focus Calendar to
help guide our efforts in serving and supporting students in the coming academic year.

e Thank you to Alberto Navarro Zepeda, Lara Colindres, and Jesse Marinero for their commitment to serving
current or former foster youth in our department. Alberto’s last day with the Foster Youth Student Success

Program was May 29th . Lara and Jesse’s last day will be Thursday, June 13th. We wish you the best as you
continue to grow in your professional journeys!

Student Development Office

ICC Updates
e Inter-Club Council completed five different student-serving events, reaching over 500 students and club
members

e Inter-Club Council completed ICC Elections, appointing 6 new Cabinet members as President, Vice President,
Director of Activities, Director of Club Support, Director of Finance, and Historian for the 2024-2025 academic

year:
o Tyler Bornio — ICC President
o Eddie Ekeroma- ICC Vice President
o Natalia Ujueta- Director of Activities
o Rica Kotani-Director of Club Support
o Zain Abbas-Director of Finance

o Kevin Flores Codero- Historian
e Inter-Club Council revised its Constitution and By-Laws to allow summer and winter work which will result in
more efficient service for student clubs and club members
e Inter-Club Council ended the year with over 60 active clubs and an increase in official club events
e Inter-Club Council is currently in the hiring stages to fill the vacant positions within the cabinet
e Inter-Club Council secured funding from ASO as a special entity of $85k for club support and student
engagement

Student Health Services
(No Updates At This Time)
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Veteran Services

P

El Camino College VRC \

We Serve the Veteran Community!

Dedicated to the academic success of veteran students.

T B @ El Camino College @ El Camino College & El Camino College & El Camino College

Staff is participating in 2024 graduation ceremony Student success
Staff is supporting 2024 Black graduation ceremony Student success
VRC providing 2024 luncheon celebration for 11 SALUTE scholars and their Student success
families

Director will be doing a recruitment event at National Guard Yellow Ribbon in Outreach
Anaheim

Forest Lawn Health and employment fair Outreach
Attending Veterans of Foreign Wars recruitment and employment fair Outreach
Director speaking at Women’s Maritime Luncheon in San Pedro Outreach
Meeting with Director of Sunburst Military Youth Academy to talk about El Outreach

Camino as a college option for their students

Ongoing participation in MAP and VAR Student support/
2030 vision
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Other Student Services >

Athletics
(No Updates At This Time)

BSS/SEA Pathway
(No Updates At This Time)

Black Student Success Center
e The BSSC hosted its first official Black Graduation with about 40 graduates in attendance. The event was a
magical moment of visual support and centering of students who have achieved so much thus far and have
amazing plans for their next chapter. In total, over 150 people attended this event. This event was made
possible with support from SEA, SDO, AFAM, and Outreach and School Relations.
e The BSSC will be aiding the Transfer Center in the SEA-supported Transfer Academy expected to launch this Fall.

Campus Police
(No Updates At This Time)

Emergency Fund
(No Updates At This Time)

FIRST (Formerly Incarcerated Re-entry Students Thriving)
e Summer Office Hours: Office is open Mon-Thursday 10am-3pm.
e CARES Mindfulness Series: June 5th @ 12-2pm in the Social Justice Center. Total of 15 students attended
e End of Year Student Celebration: June 12 at 1pm
e Resiliency FIRST Student Club: Elections for new student executive positions taking place in summer. For more
information, please reach out to shaun leverett4522 @elcamino.edu

LGBTQIA+
(No Updates At This Time)

MANA

e Tuesday 4/23/24 Japanese American Natural Museum Field Trip Planning Meeting 10am-11am o For Asian and
Native Hawaiian Pacific Islander Heritage Month, the Ethnic Studies Department, Counseling Department, Social
Justice Center and the MANA Program collaborated to host a field trip to the Japanese American Natural
Museum in addition to touring Little Tokyo.

e Tuesday 5/7/24 APAHM Dinner De-stressor 4pm-6pm O In collaboration with the Social Justice Center, the
MANA team hosted a dinner de-stressor to provide an opportunity for the AANHPI community to commune and
take a break from finals so that they can recharge and realign to be better focused for their finals.

e Friday 5/17/24 MANA Grad 4pm-7pm o This year, 12 MANA students were acknowledged as the class of 2024.
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e Tuesday 5/21/24 - Thursday 5/20/24 12pm-2pm o Every Tuesday and Thursday during this time period, MANA
staff worked with athletics advisor Breana Bond to host football study halls by providing tutoring, snacks and de-
stressor activities.

® Thursday 5/30/24 Japanese American Natural Museum Field Trip 8am-3pm 0 16 students attended the field trip
to tour JANM and Little Tokyo.

PASS
(No Updates At This Time)

Pride Center

Monthly LGBTQIA+ Coordinators Meeting
Drag Bingo (Pride Week)

GSA Movie-Joe Bell (Pride Week)
Karaoke/Gayme Night (Pride Week)

e  Walk in my Shoes Art installation (Pride Week)
e lavender Graduation (Pride Week)

e Pride Festival (Pride Week)

e Pajama Themed Movie Night (Pride Week)

e LGBQIA+ Pride Prom (Pride Week)

Project Success
(No Updates At This Time)

Puente Program
(No Updates At This Time)

Social Justice Center:

e Spring semester was busy for the Social Justice Center. We hosted over 150 events in our center, including all
SIC events, Ethnic Studies Conference seminars, Cultural Heritage Month events, equity program partner events,
and student club meetings.

e We celebrated the graduation of three of our Social Justice Center Student Workers, Ke’'mar Edwards, Alyssa
Lara and Nathalie lllescas who will be transferring to 4-year universities (CSU Dominguez Hills, UC Berkeley and
CSU Fullerton, respectively).

e Ke’mar Edwards and Alyssa Lara served on College Council as our Social Justice Center Student representatives.
We have two new representatives currently on board.

e We will start accepting applications for new student workers on 6/17. Check our website and IG for updates. Our
Welcome and Welcome Back Student Staff Trainings will be held in August.

e The Social Justice Center, including the SJC food cupboard will be open this summer Mon-Thurs from 10am-3pm,
and by appointment.

e We will start accepting interest forms for our Social Justice Student Leadership Institute soon. Check our website
and |G for updates. Trainings will be held in the fall.

e  We will be holding a Professional Development Power Up Session on how to get involved with planning campus
cultural heritage celebrations. This is our third time offering this session and we hope to more students, staff
and faculty continue to get involved. We currently have over 100 committee members in our Teams site from
across disciplines, programs and departments. Keep your eye out for upcoming events, activities and
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celebrations for Hispanic Heritage Month and Native American Heritage Month. You are planning some of our
own, please let us know so we can help promote it.

Student Equity and Achievement Center
(No Updates At This Time)
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RESUME & INTERVIEW
WORKSHOPS

COMMU\JICATIONS RM 207

-------------------------------------------

WEDNESDAY

JUNE 12

TUESDAY

JUNE I8

WEDNESDAY

JUNE 25

LR R

TUESDAY

JULY 16

JIEY 2% i

TUESDAY

JULY 50

% El Camino College
Career Services
The El Camino Community College District is

actual or perceived race, color, ancestry, national origin, religion, creed, age (over 40), disability (mental or physical), g
i r identity, gender expression, medical condition, genetic information, marital status, military and veteran

~——
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%

INTRODUCTORY WORKSHOP ON LEARNING
HOW TO DECIDE ON A MAJOR AND REVIEW OF
CAREER SERVICES RESOURCES

OPEN TO NEW, CURRENT, & RETURNING STUDENTS

STEPS TO REGISTER:

—gp HTTPS://WWW.ELCAMING.EDU/SUPPORT/CAREERS/
OR SCAN THE QR CODE

—gp. SCROLL DOWN TO:
‘RSVP TO CAREER SERVICES WORKSHOP'

— CLICK AND SELECT THE
REGISTRATION LINK
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Date
1 6/3/2024
2 6/3/2024
3 6/3/2024
4 6/3/2024
5 6/3/2024
6 6/4/2024
7 6/4/2024
8 | 6/4/2024
9 | 6/4/2024

10 6/4/2024

11 6/5/2024
12 6/5/2024
13 6/6/2024
14 6/6/2024
15 6/6/2024

16 6/7/2024

17 6/8/2024
18 6/8/2024

19 6/13/202
4

20 6/14/202
4

21 6/14/202
4

22 6/15/202
4

23  6/15/202
4
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Outreach & School Relations Event Calendar — June 2024 through Mid-July 2024

DELY
Monday

Monday
Monday

Monday
Monday
Tuesday

Tuesday
Tuesday
Tuesday

Tuesday

Wednesday
Wednesday
Thursday
Thursday
Thursday

Friday

Saturday
Saturday
Thursday
Friday
Friday
Saturday

Saturday

Start End
5:00 AM  11:00

PM
8:30AM | 3:00 PM
10:30 11:45
AM AM
2:15 PM 4:15 PM
4:30PM  5:00 PM
8:30AM | 1:45PM
11:20 12:40
AM PM

12:00 PM @ 1:00 PM

12:00 PM  1:00 PM

5:00 PM 8:00 PM
2:00 PM 3:00 PM
2:00 PM 3:00 PM
10:30 6:00 PM
AM
2:00 PM 3:00 PM
2:00 PM 3:00 PM
2:00 PM 6:30 PM
9:00 AM  2:00 PM
10:00 1:00 PM
AM
2:00 PM 3:00 PM
9:00 AM 10:00
AM
10:00 10:45
AM AM
10:45 12:15
AM PM
6:30 PM 9:30 PM

Event Name

Spring Finals Week
Starts
Application Workshop

Registration
Workshop
Flyer Drop Offs

Individual Tour

Counseling & Ed-
Planning

College & Career
Week Fair
Registration
Workshop
Community Prospect
Visit

Community Connect:
Starting and Growing
Your Own Business
Community Prospect
Visit

Community Prospect
Visit

LAWA Career and
Education Fair 2024
Community Prospect
Visit

Community Prospect
Visit

2024 ECC
Commencement
Ceremony

Health, Pet, and
Safety Fair (Lawndale)
UAII Career Fair

Community Prospect
Visit
Community Prospect
Visit
Partnership Meeting

Application Workshop

Movies in the park
(Torrance)

Location

On campus

Off campus
Off campus

Off campus
On campus
Off campus

Off campus
Off campus
On campus

On campus

On campus
On campus
Off campus
On campus
On campus

On campus

Off campus
Off campus
On campus
On campus
Virtual

Off campus

Off campus

Audience
N/A

Lennox Academy
Lawndale HS

Prospective Student
Prospective Student
Leuzinger HS

Jefferson Elementary
School
DaVinci Connect HS

Prospective Student

Prospect Students

Prospective Student
Prospective Student
Los Angeles Airports
Prospective Student
Prospective Student

ECC Students

City of Lawndale
City of Los Angeles
Prospective Student
Prospective student
Good Will

Youth Resilience

Institute
City of Torrance
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24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

6/17/202 Monday
4
6/18/202
4
6/18/202
4
6/18/202
4
6/20/202
4

Tuesday
Tuesday
Tuesday

Thursday

6/21/202
4
6/23/202
4
6/25/202
4
6/25/202
4
6/26/202
4
6/26/202
4

Friday

Sunday

Tuesday

Tuesday

Wednesday

Wednesday

6/26/202
4

Wednesday

6/27/202
4
6/29/202
4
6/30/202
4
7/1/2024

Thursday
Saturday
Sunday
Monday

7/2/2024 @ Tuesday

7/8/2024 Monday
7/10/202
4
7/10/202
4

Wednesday

Wednesday

7/11/202
4

Thursday
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2:00 PM
7:30 AM
11:30
AM
3:00 PM

12:00 PM

6:00 PM

8:00 AM

9:00 AM

9:30 AM

11:00

AM
1:00 PM

2:00 PM

5:00 PM

10:00
AM
10:00
AM
2:30 PM

9:30 AM

11:30

AM

2:30 PM

2:30 PM

2:30 PM

3:00 PM
11:00
AM
2:30 PM
4:00 PM

1:00 PM

9:00 PM
3:00 PM
12:00
PM
10:30
AM
12:00

PM
4:00 PM

3:00 PM

6:00 PM

8:00 PM

8:00 PM

3:30 PM

10:30
AM

12:30
PM
6:30 PM

6:30 PM

6:30 PM

Community Prospect
Visit

Farmers Market
(Torrance)

Flyer Drop Offs

Individual Tour

Group Tour- CSUDH
Upward Bound Math-
Science Program
Youth Conference
(City of Carson)
Torrance Antique
Street Fair

Flyer Drop Offs

Individual Tour

Community Prospect
Visit

Behavioral Health
Services Community
Resource Fair
Information Session

South Bay Promise
Info Session
Founders Day 1 (City
of Lomita)

Founders Day 2 (City
of Lomita)

Individual Tour

Commission on Aging
(Torrance/Senior
Event)

Individual Tour

Community Resource
Fair (Avalon Gardens)
Community Resource
Fair (Gonzaque
Village)

Community Resource
Fair (Nickerson
Gardens)

On campus
Off campus
Off campus
On campus

On campus

Off campus
Off campus
Off campus
On campus
On campus

Off campus

On campus

Virtual

Off campus
Off campus
On campus

Off campus

On campus
Off campus

Off campus

Off campus

Prospective Student
City of Torrance
Prospective Student
Prospective Student
CSUDH Upward
Bound Math-Science
Program

City of Carson

City of Torrance
Prospective Student
Prospective Student

Prospective Student

Behavioral Health
Services

CSUDH Upward
Bound Math-Science
Program

Varies

City of Lomita

City of Lomita
Incoming ECC
student

City of Torrance
Prospective Student

Project SOAR

Project SOAR

Project SOAR
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45 7/12/202  Friday 9:15 AM  12:45 Upward Bound LMU Off campus = Upward Bound LMU
4 PM College Fair

46 | 7/13/202 @ Saturday 6:30PM  9:00 PM  Movies in the park Off campus | City of Torrance
4 (Torrance)
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