
El CAMINO COLLEGE 
Insurance Benefits Committee Meeting Notes 

November 23, 2021 
 

 
MEMBERS AND ALTERNATES PRESENT: 
Miyashiro, Jane Chairperson 
Smith, Maria President’s Appointee 
Jeffrey, Valerie President’s Appointee 
Kushigemachi, Scott President’s Appointee 
Lemons, Marlow President’s Appointee 
Leiby, Mary Ann ECCFT 
Palos, Teresa ECCFT 

 
MEMBERS AND ALTERNATES ABSENT:    
Clemons, Lyn President’s Appointee 
Sundara, Ketmany President’s Appointee 
Solorzano, Erika POA 
Galan, Kenny POA (Alternate) 
Chambers-Salazar, Polli ECCFT (Alternate) 
Dietz, Roy ECCE (Alternate) 
Sakatani, Charlene ECCE 
Marquez, Lissette ECCE 
Whiting, Michele ECCE 

 
KEENAN & ASSOCIATES:              GUESTS:  
Kim Gleeson                  
Jamie Kaplan       
  
Open Meeting Introductions & Roll Call 
 
Jane Miyashiro called the meeting to order at 1:03 pm.   
 
Review/Approval September 28, 2021 Meeting Notes 
 
The September 28, 2021 meeting minutes were reviewed and approved by the committee. 
 
Premium & Claims Reports (Delta Dental & VSP) 
 
Kim Gleeson reviewed the Dental Premium and Claims Report showing claims experience for the 
12-month period October 2020 through September 2021.  The expense loss ratio, which includes 
premium, claims, fees, and expenses, shows a total expense loss ratio of 91.78%.  
 
Kim Gleeson reviewed the Vision Premium and Claims Reports.  Using the same 12-month claims 
experience, October 2020 through September 2021, the Vision Plan paid loss ratio, less expenses, is 
running at 84.35%. 
 



 
Open Enrollment Update:  BenefitBridge Statistics – Valerie Jeffrey reviewed the BenefitBridge 
statistics. 
 
Items to note: 

• Total Number of Enrollments: 919 
• Completed & Pending Approval: 0 
• Approved: 470 
• Denied: 1 
• Incomplete Started: 59 
• Incomplete Not Started: 388 
• BenefitBridge received a total of 132 calls during open enrollment.  
• BenefitBridge received a total of 12 emails during open enrollment 
• The summary of total calls and emails received by BenefitBridge Support represents 21.17% 

of those who used BenefitBridge to enroll in benefits. 
 
 
Enrollment Counts for 2021 vs 2022 - Jamie Kaplan reviewed the 2021 and 2022 enrollment 
counts for the CalPERS medical plans and the ancillary coverages.  The report also showed the 
counts for the current PPO plans that would be transitioning to the PERS Platinum and PERS Gold 
plans.  Overall, there was not a lot of movement in plans from 2021 to 2022. 
 
 
New Business:  Jane Miyashiro did not have any new business updates.   
 

 
Legislative Updates:  Jamie Kaplan reviewed the following updates.  

 
• Updated: 2022 Benefit Limits for Health & Welfare 

 
 
Meeting adjourned: The meeting was adjourned at 1:28 pm.  Jane Miyashiro mentioned that 
Valerie Jeffrey would be retiring at the end of December.  She and the committee thanked her for all 
her hard work and years of service and wished her well on retirement.   
 
 
The next Insurance Benefits Committee meeting will be held on February 22, 2022. 
 


