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“The retention in my Business 25 class is at 90%,
which is the highest | have had ... | like to think that
the higher retention rate has something to do with
the additional communication through the Starfish
system.” -- Karen Green, business instructor

“Students are thankful for the ‘extra attention,” and
instructors feel at ease knowing there will be follow-
up for additional intervention ... | am very happy to
be part of the intervention and support team,
thanks to instructors’ Starfish referrals.” — Xiao Ying
Wang, student success counselor, RISE Center

“I really like the Starfish system ... | believe Starfish
is a great tool that many professors should use to be
in direct contact with counselors and students.”
—Ayman K., ECC student
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Getting started

{4} EL CAMINO COLLEGE
Users can access Starfish-ECC Connect in a variety of -

*
Ways' Username

Log in from the MyECC Portal » Forgot your password?

Password > Nead Help?

A link to Starfish-ECC Connect is available

within the MyECC portal. Log in using _

your ECC username and password. Faculty, staff,
and students can access the MyECC portal

at www.elcamino.edu/myecc/.

Visit the RISE webpage

A link to the Starfish-ECC Connect log-in page is also available on the RISE webpage
at www.elcamino.edu/studentservices/co/rise/starfishecc-connect.asp.

Users will also find additional information, including user tutorials and other resources on the
RISE webpage.

* NOTE: Google Chrome should be installed as browser to ensure optimal system functionality and performance

Contact us!

The purpose of Starfish-ECC Connect is to provide a user-friendly, easily accessible platform
which serves as a hub of communication and information for a student and his/her
success network (e.g., instructors, counselors, other service providers).

For additional information regarding Starfish-ECC Connect, please feel
free to contact:

Edel Martinez
User Support Technician

edmartinez@elcamino.edu
310-660-3593, ext. 5215

The El Camino Community College District is committed to providing equal opportunity in which no person is subjected to discrimination on the basis of national origin, religion, age, sex
(including sexual harassment), race, color, gender, physical or mental disability, or retaliation.
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