
1098-T Frequently Asked Questions 
 

Question I’m receiving an error message when trying to download my 1098-T. What 
should I do? 

Answer Please email 1098T@elcamino.edu 
 
In your email, please provide the following information: 
 
Full Legal Name 
ECC Student ID# OR Last 4 digits of your Social Security Number 
The tax year(s) for which you are requesting a 1098T 
 

 
 
Question My Social Security number is not correct / not entered in Colleague. Will I 

still get a 1098-T? 

Answer No, you will not. 
 
https://elcamino.formstack.com/forms/ssn_change 
 
Please follow the link above to update your Social Security Number.  
Send an email to 1098T@elcamino.edu for a copy of your 1098-T after 
your Social Security Number is updated. 
 

 
 
Question My name has changed. How do I update it with the College? 

Answer https://elcamino.formstack.com/workflows/name_change_form 
 

 
 
Question How can I update my address with the College? 

 
Your change of address must be updated with the College by December 
15 of the year for it to appear on the current year’s 1098-T form. 
 

Answer To update your address, please follow the link below: 
 
https://elcamino.formstack.com/forms/address 
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Question How does a former student request a 1098-T for a prior year(s)? 

Answer Email 1098T@elcamino.edu 
In your email, please provide the following information: 
 
Full Legal Name 
ECC Student ID# OR Last 4 digits of your Social Security Number 
The tax year(s) for which you are requesting a 1098T 
 

 

 

Question How does a student currently serving in the armed forces, stationed away 
from home, without access to MyECC receive a copy of a 1098-T? 

Answer Thank you for your service! 
 
Please email 1098T@elcamino.edu 
 
In your email, please provide the following information: 
 
Full Legal Name 
ECC Student ID# OR Last 4 digits of your Social Security Number 
The tax year(s) for which you are requesting a 1098T 
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