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ADMINISTRATIVE SERVICES

Area Council

            May 28, 2003

PRESENT:

__x_Arlene Bautista
   ____Mike Dalton               __x_ Vic Hanson
 __x_Peggy Patterson

____Neal Bennett
   __x_Momi Elliott               __x_ Miriam Ifill         ___Adrienne Sperbeck
__x_Bill Benson
   __x_Grace Felarca             __x_ Donna Manno
 __x_Valerie Wagner

____Rocky Bonura
   __x_Elizabeth Flores         ____ Carlos Mena
 __x_Michele Waller

____Dan Cahill
   __x_Beverly Gilmore         ____ Linda Mobley 
 ____Lisa Webb

__x_June Curtis
   __x_Nancy Hammond       __x_ Annette Owens     ____Dean Whetham

ALSO PRESENT:  Satish Warrier, Don Treat, Gary Turner, Pam Fees, Mike D’Amico, Sheryl Kimball.

U-Portal:  It was announced that this meeting was a combination of the Area Council and the Quarterly Users’ meeting.  Satish Warrier demonstrated U-Portal, a new program they are working to implement which will customize the Infonet screen and functions.  U-Portal is public domain software specifically for educational institutions; consequently, since it is shareware, there are no manuals.  ITS is creating some documentation, but they first need to determine what the screens will look like.  Most four-year schools, like Stanford, UCLA and UC Irvine, have already had this program for several years.  

The plan is for portals to replace the Infonet main menu currently in use.  This group is the first to see this demonstration, and it will be asked to pilot the program.  It was noted that this is not a finalized version of the program, and there will still be changes to this program.  ITS wants feedback and will provide passwords to enable the group members to try it out.  They hope to get portals to staff by mid-June, and some brown bag sessions will be scheduled to help with questions.      Noted:

· U-Portal is not linked to the Outlook Calendar; however, users will be able to create multiple calendars.

· The WWW will still be the marketing Web page for ECC.  The portal will be the services page.  

· Type in portal.elcamino.edu to get to the portal from the Infonet screen.

· The default is to the group an employee is in (faculty, staff, etc.), but users can subscribe to information from any group.  For event notification, users will be able to attach a flyer and check the groups they want to receive it.    

· ITS will provide the initial password, but users will be required to change it. 

· Once users have logged on, they won’t have to supply any other password to access other programs.  This will make ID security much more important, and the importance of logging out was stressed.  Using a screensaver password for security was suggested.  ITS is also field testing Virtual Private Network (VPN) software.

· U-Portal will be made available to all students and will allow them to have E-mail on campus.  It will also allow Admissions and other offices to send E-mail to students.  The plan is to have computers available in the Admissions area for students to use, and they will add a feature to reset passwords to help students who forget their passwords (a frequent problem).  

· Under Web services for students, it will show registration, grades, etc.  The program will be accessible from off campus, but they will not be able to send it off campus.  

· One issue still to be resolved before they go live is that of a Help Desk for students.

· Portals have channels (these are the boxes on the menu).   Note:  Hitting X will delete a channel, and users will need to go to “Preferences” to put it back.  

· All tailoring is done through the “Preferences” tab.  For example, hit “New Tab” to create a new tab or click “Delete a Tab” to get rid of a tab.

Communication Manager:  Communication Manager is a Colleague tool that allows offices to communicate with specific student groups for specific purposes.  One advantage is saving on postage.  Currently, only the Financial Aid office is using it.  

Division Reports

· Arlene Bautista:  In response to her question as to who should be contacted to make a change to the Timekeeper system, it was noted that the request and justification should be sent to Alex Kelley.       

· Michele Waller:  Packets of health benefits information were made available to those attending the meeting.  

Meeting adjourned at 9:55 a.m. 
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