
Students know who to approach
with questions

Behavioral commitments that help students feel
welcome and connected to the campus

What is Caring Campus?

Name Badges

Warm Handoff 

Ten Foot Rule

Cross-Departmental
Awareness

Approach any student within ten
feet who seems to need

assistance 

Awareness of what other
departments do and  contacts to

direct students

Contact Students
Early

Reach out to students during
the first two weeks of the term

Expand Welcome
Week

Brings excitement to the campus
& provides students with useful

information and resources

Warm Referral Cards, walking the
student over, or calling ahead are

all ways to bring human connection
to a transactional interaction

Caring Campus
Moments

Start meetings by sharing recent
student interactions that made
students feel connected and

welcome to the campus

More Information Warm Handoff Guide


