EL CAMINO COLLEGE

JOB TITLE: APPLICATIONS DEVELOPMENT SUPERVISOR

Classification: Supervisor Retirement Type: PERS*
Salary Range: 35 Board Approved: July 17, 2017

BASIC FUNCTION:

Under the of the assigned administrator, supervise and evaluate applications development and
user support staff; plan, organize, manage, and direct the activities of an applications
development and systems programming section of professional staff. The incumbent is
responsible for ensuring the effective planning and completion of multiple software projects of
varying size and scope to meet business area requirements, assist with the strategic design,
development and continuous improvement of enterprise-wide business and administrative
applications including driving innovation, architecture, application development, managing third-
party applications, integration, application support, and testing.

REPRESENTATIVE DUTIES:
Coordinate applications/database support activities through direct and indirect staff.

Direct IT teams in the areas of scheduling, technical direction, future planning, and
application/database support and enhancement practices.

Provide leadership in the design, development, and support, and implementation of applications.

Provide scope and prioritization on work assignments, paying strong attention to detail and
deadlines.

Provide project management and direction over applications, development, programming, and
user support staff, standing and special project committees, and contracted services.

Utilize and promote the use of Enterprise tools and development/support standards.

Perform systems analysis and project management activities that include planning, designing,
implementing and maintaining district-wide business applications and computer systems.

Determine business requirements, conducts process analysis and prioritization.

Interact with the user community to gather and document business requirements, conduct
process analysis, and draft conceptual design.

Define a development standards methodology that accommodates changing business priorities.
Monitor application modification requests and ensure best practices are being utilized.

Ensure that the team (and other IT members) are responding to, and troubleshooting reported
problems pertaining to the application performance and reliability. Identify the cause, design or
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develop an approach for resolution. Implement the correction to meet user specific needs as
approved.

Supervise and evaluate performance of assigned personnel and provides for development and
training of staff. Participate in the selection of new employees as assigned.

Perform other duties as required.

JOB QUALIFICATIONS:

Bachelor's Degree in Business Administration, Business Systems Computer Science, Information
Technology, Computer Information Systems or a related field AND three years of systems
administration, including one year of supervisory experience and knowledge of assigned
functional area. Relevant experience may substitute for the degree requirement on a year-for-
year basis.

OTHER QUALIFICATIONS:

Knowledge/Areas of Expertise:

Supervisory principles (for those positions with supervisory responsibility).

Applicable Federal, State, and local laws, rules, and regulations affecting data collection,
processing, consolidation, analysis, and reporting.

System design, development, implementation, and user support principles and practices.
Database management principles and practices.

Expert level principles, concepts and practices in assigned area of responsibility.

Hardware and software system design and implementation principles and practices.

Project management principles.

Advanced systems analysis methods, practices, and principle.

Experience with CRM, ERP, SharePoint in a higher education environment.

Cost modeling principles.

Leading edge technologies.

Information system troubleshooting methods.

Virtual and cloud technologies.

Principles and techniques of IT applications and development such as Agile Software Development
and Scrum principles.

Computer hardware systems, software applications, and networking standards.

Customer service standards, practices, techniques and procedures.

Business communication techniques.

Abilities/Skills:

Supervising subordinate staff (as required).

Plan innovative, efficient, and productive information infrastructure to facilitate data
transactions.

Troubleshoot, research, and resolve complex computer system problems.
Manage enterprise-wide, complex projects.

Evaluate and research computer-related products.

Support public and private cloud computing environments.

Develop automated business systems

Provide customer service.

Read, analyze, and interpret technical manuals.
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Identify situations requiring action and resolve problems proactively.

Prepare workflow analyses.

Evaluate and design new systems and apply them to new or existing business processes.
Facilitate training.

Develop creative and innovative system solutions.

Communicate technical information to a non-technical audience.

Defining problems, collecting data, establishing facts, and drawing valid conclusions;
Work with diverse academic, cultural and ethnic backgrounds of community college students and
staff.

Utilize computer technology used for communication, data gathering and reporting.
Communicate effectively through oral and written mediums.

Licenses or Other Requirements:
Valid California Driver’s License

WORKING CONDITIONS:

May be required to drive to offsite locations.

Extensive computer work.

Use hands, wrists and fingers to operate various office machines.
Interact with a variety of individuals.

Move from one work area to another.

* Previous employment performed in a different public retirement system may allow eligibility to
continue in the same retirement system.
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